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The Global Sustainable Tourism Council (GSTC®) is managing the 
GSTC Criteria, global standards for sustainable travel and tourism;
as well as providing international accreditation for sustainable 

tourism Certification Bodies.



Current Scenario in Tourism Data

✔ Official statistics often focused 

on demand-side metrics (e.g., 

arrivals, expenditures).

✔ Limited emphasis on 

sustainability-related indicators 

(e.g., environmental, social, and 

governance impacts).



The Data of Sustainability in Tourism

✔ Importance of monitoring 

the triple bottom line: 

economic, environmental, 

and social factors.

✔ GSTC’s criteria as a 

global framework for 

sustainable tourism.

Source : Pulsora



GSTC Standards

Each group has 41 Criteria in 4 pillars

Socioeconomic 
impacts

Cultural 
impacts

Environmental 
impacts

Sustainable 
management

GSTC MICE Criteria 
(2024)  

Criteria
 for Hotels and Tour Operators 

(2008, rev. 2012)

GSTC Destination Criteria
(2013, rev. 2019)

GSTC Industry Criteria 
(2017)  

So far, we have developed:

GSTC Attractions Criteria 
(2024)  

(The GSTC Standard for Food & Beverage Service 
Providers in Tourism is under development.)



Top-Down Sources of 
Tourism Data on Sustainability



Bottom up - Sources of 
Tourism Data on Sustainability



Complexity of Data : GHG Scope 3 Example 



Complexity of Data : GHG Scope 3 Example 



Opportunities with New Data Sources 

Emerging 
Technologie

s

Collaborative 
Frameworks

Global 
Alignment



GSTC Assessment : KOTOR | Examples - 2024



GSTC Assessment : KOTOR | Examples - 2024



GSTC Assessment : KOTOR | Examples - 2024



GSTC Assessment : Examples of Good Practices
Dubrovnik 2019 & 2023 



GSTC Assessment : Examples of Good Practices
Dubrovnik | https://www.snap4city.org/drupal/node/741



Examples of Good Practices for Data Gathering
https://www.snap4city.org/dashboardSmartCity/



Standardizing Certification Data : 
Collaboration is a must!

Vera-FY, Your Sustainable 

Hospitality Reporting Solution



Let's make travel better together

www.gstcouncil.org


